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Jezyk angielski na stronach internetowych polskich muzeéw.

Regula czy wyjatek

Informacje dostepne na stronach internetowych maja w turystyce ogromne znaczenie.
Dzigki nim turysta moze szczeg6towo zaplanowaé podrdz — przyjazna strona interneto-
wa moze wrecz zadecydowac o jego wizycie w danym miejscu. Wérdd stron, z ktérych
korzystaja turysci, znajduja si¢ strony internetowe muzedw. Turysta szuka na nich przede
wszystkim danych o lokalizacji placéwki, mapy dojazdu, cen biletéw czy godzin otwar-
cia, jak rowniez informacji o wystawach. Coraz cze$ciej strony muzedw sa jednak czyms
wigcej niz tylko wirtualnym informatorem. Wiele instytucji umieszcza w internecie mul-
timedialne materialy edukacyjne czy digitalizuje swoje zbiory, co umozliwia zapoznanie
si¢ z nimi bez wychodzenia z domu i czyni je dostepnymi dla calego $wiata.

Celem artykutu jest sprawdzenie, czy strony internetowe polskich muzedw sa przygoto-
wane na wirtualne wizyty anglojezycznych internautéw. Dla potrzeb artykutu przebadano
strony internetowe wybranych muzedéw w Polsce pod katem udostgpniania informacji
w jezyku angielskim. Sprawdzono, czy strona ma wersj¢ anglojezyczna, czy tatwo moz-
na przelaczy¢ jej wersje jezykowa oraz czy wersja angloj¢zyczna odpowiada tresciowo
wersji polskojezycznej, czy przettumaczono tylko niektére informacje.

Stlowa kluczowe: internet, muzeum, strony internetowe, thumaczenie
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1. Introduction

It is hard not to appreciate the value of the tool, which is a website for the tour-
ism industry. Its presence in a virtual reality seems to be also important for the
functioning of museums. Museums create their websites in various ways (Sch-
weibenz, 2004, p. 3). On some websites you can find only information about
functioning of the facility, opening hours, ticket prices and current exhibitions.
Such websites do not efficiently promote the institution (Kostenko, 2015). That is
why museums more often share their collections (Pawtowska and Matoga, 2014)
and educational materials on their websites, for promotional reasons, encourag-
ing tourists to visit the museum, or facilitating a visit to already determined tour-
ists (Lazarinis, Kanellopoulos, and Lalos, 2008; Howes, 2007).

Despite the progress that has been made in this area over the years and
the growing number of opportunities, such as raising the national and European
funds for the development of cultural projects, not all museums have professional
websites. It seems to be a problem to which attention should be paid, not only be-
cause of the continuous technological progress, but also the progress in the world
of culture, science, and service and tourism market, which somehow imposes the
acceleration of the process of digitization of museums. The professional website
seems to be necessary in further functioning of institutions, even due to the on-
going competition. A website in English is particularly essential if the museum
wants to enlarge the circle of potential visitors and attract foreign tourists.

2. The evaluation system

The proposed system is not intended to assess the functionality of the surveyed
websites, just the availability of the content for English-speaking internet users.
Studies were focused only on a quantity, not on a quality of translated content.
Each site was checked in terms of having an English version, the possibility to
switch the language version easily and whether the English version corresponded
to the Polish one or if only some information was available in English.

For the study 130 museums’ websites of different characters were selected,
different reputation and size, independent and situated in different parts of the
country. The chosen museums were divided into the following categories:

1) national museums (10)

2) historical museums (20)

3) regional museums (44)

4) archaeological museums (7)

5) biographical museums (7)

6) ethnographical museums and open-air museums (15)
7) industrial museums and open-air museums (13)

8) castles and palaces (14).
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3. The results

Among 10 national museums surveyed, only 4 have entirely or almost entirely
translated content into English. On websites of 3 museums there is no content in
English at all.

The National Museum in Warsaw and the National Museum in Szczecin
have the most extensive websites in terms of availability of information for
English-speaking tourists among other national museums. The language selec-
tion icon is visible immediately after entering the page and the content has been
translated entirely in English. Each bookmark has a content that is appropriate
for the topic.

The website' of the National Museum in Warsaw is available both in Pol-
ish and English. The site contains the following topics, which are grouped in
the appropriate tabs: ,,O Muzeum”, ,,Wizyta”, ,,Wystawy czasowe”, ,,Kolekcje”,
»Dzialalno$¢ naukowa”, ,,Edukacja”, Multimedia”, ,,Kontakt”, as well as ,,Kro-
likarnia”, ,,Muzeum Plakatu”, ,,Muzeum Wnetrz” and ,,Nieborow i Arkadia”.
Each topic is available in both languages. The content of both language versions
is similar, but upon the examination some differences might be spotted. After
comparing the tab “Education” with the same tab in Polish, it can be seen that
the tab “Education” in Polish is much more extensive. A similar difference can
be seen by comparing the tabs “Calendar” and “Wydarzenia”. The website of the
National Museum in Warsaw and its individual pages are transparent, and the
language selection icon is easily accessible to potential internet users.

The website? of the National Museum in Szczecin is also available in Pol-
ish and English. The museum’s site offers a visitor the following topics grouped
in the appropriate tabs: ,,O Muzeum”, ,,Aktualnosci”, ,,Kalendarz”, ,,Wystawy”,
»Zbiory”, ,Edukacja”, ,,Sklep”, ,,Kontakt” and ,,Newsletter”. Each topic is avail-
able in both languages. The website and its individual pages are transparent, and
the language selection icon is easily accessible to the website’s visitor.

It should be emphasized, that both museums have accessible educational
offer in Polish and English. The only short comings seem to be tabs redirect to on-
line stores of the National Museum in Warsaw and the National Museum in Szc-
zecin. Although tab names themselves are displayed in English, after redirection
to the online stores, the offer is available only in Polish. It seems that the function
of an online store in the twenty-first century is essential, both for economic rea-
sons, but also promotional and cultural ones. Online store allows people all over
the world reach museum products, which makes it a key feature of the promotion
for the institution. Significant museums, for example: national ones should have
the online shop, where the content is understandable for foreigners.

' The National Museum in Warsaw website, http://www.mnw.art.pl (Accessed 20.05.2016).

2 The National Museum in Szczecin website, http://muzeum.szczecin.pl (Accessed 20.05.2016)
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The National Museum in Krakow also has a website® fully translated into
English. It should be noted, however, that the language selection icon after enter-
ing the site is visible only when you hover the mouse over the main menu and
expand it. The advantage of this website is the online store available in both
languages.

The National Maritime Museum in Gdansk on its website* has most of the
information presented in Polish and English. The website in the Polish version
proposes a web user following topics: ,,Odwiedz nas”, ,,Aktualnosci”, ,,Muze-
um”, ,,Edukacja, ,,Archeologia”, ,,Projekty”, ,,Sklep” and ,,Sale konferencyjne”.
In the English version following tabs can be found: “Visit us”, “News”, “About
the museum”, “Archeology”, “Projects”, “Conference rooms”. It is worth men-
tioning that the educational offer is available only in Polish, which may suggest
that it is not addressed to foreign groups. However, another option, which is not
available in English is the online store. This seems to be wrong from the point
of view of promoting the institution and its commercial offer. Probably this is
due to the fact that the National Maritime Museum in Gdansk offers in its online
shop publications only in Polish. It should be noted that this museum is the only
one among surveyed national museums, which has also part of the information
available in German. In this language information about the institution itself; its
branches and the possibility of contact with the museum is available.

Another surveyed website is the website of the National Museum in Kielce’.
The website is prepared both in Polish and English, but a brief comparison of the
main navigation menu of the Polish and English version, allows you to note that
on the English one only a part of the most important information is translated.
The museum’s site in Polish offers following tabs: ,,O muzeum”, ,,Oddzialy”,
»Aktualnosci”, ,,.Dla zwiedzajacych”, ,,Edukacja” and ,,Kontakt”. The English
version website however proposes: “The museum”, “Branches”, “Visitors” and
“Contact”. In the English version there are no tabs about news and education.
Existing information in English are also poorer than their Polish versions. Still,
the museum does not have an online shop.

The website® of the National Museum in Wroclaw also has Polish and Eng-
lish version. The museum site has the following tabs in Polish: ,,0 Muzeum?”.
»Wystawy”, , Edukacja”, ,,Aktualnosci”, ,Ksiggarnia Internetowa”, ,,Ksigga
gosci” and ,,Kto jest kto”. In contrast, the English version contains: “About Mu-
seum”, “Permanent Exhibitions”, “Temporary Exhibitions”, “News”, “Book-
store” and “Who is Who”. There is no educational offer in English. The online
bookstore in English is not available at the moment and message “coming soon”
is displayed.

3 The National Museum in Krakéw website, http://mnk.pl/ (Accessed 20.05.2016).

4 The National Maritime Museum in Gdansk website, http://www.nmm.pl/ (Accessed 20.05.2016).
5 The National Museum in Kielce website, http://mnki.pl (Accessed 20.05.2016).

¢ The National Museum in Wroctaw website, http://www.mnwr.art.pl/ (Accessed 20.05.2016).
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The website’ of the National Museum in Poznan is available in both Pol-
ish and English versions. A user has the ability to use following tabs: ,,Muzeum”,
»Wydarzenia”, ,,Wystawy”, ,,Dla Partnerow/Sponsoréw”, ,,Przyjaciele Muzeum”,
»Bdukacja”, ,, Konserwacja”, ,,Noc Muzeow 2016 and ,,Sklep”. In English there
are only ,,Museum” and ,,Exhibitons”. Each tab has content appropriate for a given
topic. The National Museum in Poznan does not present its educational offer and
shop offer for foreign visitors, but also other information that are available in Pol-
ish. It appears necessary to supplement the English version of this website.

Detailed summary of the assessment websites national museums are shown
in Table 1.

Table 1. Results of the evaluation of national museums’ websites, own study

Easil .
Name and address In'forlya- Visibli The site
Item . tion in translated Comments
of the museum website . .| language
English . 1:1
selection
1. |The National Museum in Gdansk,
http://mng.gda.pl no i i i
2. |The National Museum in Kielce,
http://mnki.pl yes yes 1o -
3. |The National Museum in Krakow, language selction
http://mnk.pl icon displayed
yes no yes only after hover-
ing the mouse
over the top menu
4. | The National Museum in Poznan,
http://www.mnp.art.pl yes yes 1o i
5. |The National Museum of Przemysl
Land in Przemysl, no - - -
http://www.muzeum.przemysl.pl
6. |The National Museum in Szczecin,
http://muzeum.szczecin.pl yes yes yes i
7. |The National Museum of Agriculture
and Agri-Food Industry in Szreniawa,|  no - - -
http://www.muzeum-szreniawa.pl
8. |The National Museum in Warsaw,
http://www.mnw.art.pl yes yes yes i
9.  |The National Museum in Wroctaw,
http://'www.mnwr.art.pl yes yes no i
10. |The National Maritime Museum in most—no  [site also provides
Gdansk, http://www.nmm.pl translation  |information in
yes yes  |only for German, but much
education  |poorer
department

7

The National Museum in Poznan website, http://www.mnp.art.pl/ (Accessed 20.05.2016).
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Among the 20 historical museums surveyed only five have content entirely
or almost entirely translated into English. On the websites of 12 museums there
is no content in English at all.

Among historical museums sites three sites deserve looking closely to: the
State Museum at Majdanek in Lublin, the Museum of the History of Polish Jews
POLIN and the Historical Museum of the City of Krakow. Despite the fact that
on both websites there are a lot of information and other materials, both websites
are fully translated (in the case of MHK only the museum blog is not translated).

The website® of the State Museum at Majdanek in Lublin is available in
Polish and in English. The English version of the site is an exact image of the Pol-
ish one, there are only minor shortcomings, such as pdf file in Polish is available
to download at the English version of the site. The museum bookshop’s website
is also available both in Polish and in English.

The website’ of the Museum of the History of Polish Jews POLIN is also
available in Polish and in English. In the Polish version following tabs are availa-
ble: ,,O Muzeum”, ,,Zaplanuj wizyte”, ,,Wystawy”, ,,Program wydarzen”, ,,Oferta
edukacyjna”, ,,Nauka i zbiory”, ,,Nasze portale”, ,,Wesprzyj Muzeum”. Each tab
has its equivalent in the English version with translated content. It should be not-
ed, that the educational museum’s offer is also translated and English-speaking
users have opportunity to purchase tickets online. Also websites, which can be
found in “Our websites” are translated into English. The possibility of purchas-
ing tickets online is an important convenience for visitors both from the country
and abroad. It should be noted that this is one of a few Polish museums, which
has such an offer. ,,Our websites” is also useful because the guests can use it to
learn about important topics related to the history and culture of Jews in Poland,
for example “The Polish Righteous — Recalling Forgotten History”, “The Central
Judaica Database” or “Jewish Warsaw”. The museum also has other additional
functions, among them worth mentioning is the online shop and restaurant, on
which the information is presented in both languages. The online shop is also
available in English.

The website!® of the Historical Museum of the City of Krakéw is also
available in Polish and in English. In the Polish version following tabs are
available: ,,Aktualno$ci”, ,,Wystawy”, ,,Edukacja”, ,,Odzialy”, ,,Zbiory”, ,,Dla
zwiedzajacych”, ,MHK TV”, ,Sklep”, ,,Blog”, ,,Projekty”, ,,0 Muzeum”. All
tabs, along with the educational offer, have been translated into English, but their
content is not identical. The differences are visible in the MHK TV, which is
not actually available in English, also the content of the museum’s blog is not

8 The State Museum at Majdanek in Lublin website, http://www.majdanek.eu/ (Accessed 20.05.2016).
® The Museum of the History of Polish Jews POLIN website, http://www.polin.pl/ (Accessed
20.05.2016).

10" The Historical Museum of the City of Krakow in Krakow website, http://www.mhk.pl/ (Accessed
20.05.2016).
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translated from Polish. It should also be noted, that after selection of the English
version of the information for people with disabilities ,,Error 404” appears. It is
noteworthy that the museum has on its website the tickets booking option and the
online store.
Detailed summary of the assessment websites historical museums are
shown in Table 2.

Table 2. Results of the evaluation of historical museums’ websites, own study

Easily

http://www.muzeum.sanok.pl/

Name and address Inf(.)rma- visible The site
Item . tion translated| Comments
of the museum website . . . | language
in English . 1:1
selection
1. |The European Solidarity Centre in
Gdansk, http://www.ecs.gda.pl yes yes 1o i
2. |The Museum of the Battle at Grunwald
in Stebark, no - - -
http://grunwald.warmia.mazury.pl
3. |The Museum of the History of Kato-
wice in Katowice, no - - -
http://www.mhk katowice.pl
4. |The Museum of the History of Polish
Jews POLIN, http://www.polin.pl yes yes yes i
5. |The Historical Museum of the City of o i ) i
Gdansk in Gdansk, http://www.mhmg.pl
6. |The Historical Museum of the City of most —
Krakow in Krakow, http://www.mhk.pl only the
yes yes  |museum’s -
blog is not
translated
7. | The Historical Museum of the City of
Tarnobrzeg in Tarnobrzeg, no - - -
http://www.mhmt.pl
8. |The Historical Museum in Elk, the website has
http://www.mhe-elk.pl also German
version, in
no - - this language
only part of the
information is
available
9.  |The Historical Museum in Przasnysz,
http://www.muzeumprzasnysz.pl 1o i i i
10. |The Historical Museum in Sanok, minor
yes yes yes

shortcomings

157
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11. | The Museum of the City of Lodz in
L.6dz, https://'www.muzeum-lodz.pl yes yes 1o i

12. |The City Museum of Wroclaw in minor shortcom-
Wroctaw, http://www.muzeum.miejskie. ings;
wroclaw.pl yes yes yes  |the website has

also German
version

13. | The Museum of Independence in War-
saw, http://muzeum-niepodleglosci.pl 1o i i i

14. |The Museum of the Origins of the Pol-
ish State in Gniezno, no - - -
http://www.muzeumgniezno.pl

15. | The Warsaw Rising Museum in Warsaw,
htp://www. 1944 pl yes yes 1o -

16. |The Museum of Independence on the website
Traditions in £6dz, there is language
http://www.muzeumtradycji.pl no i "~ |selection icon,

but not working

17. |The Museum of Warsaw in Warsaw,
http://muzeumwarszawy.pl 1o i i )

18. |The Museum in Bielsko-Biata,
http://muzeum bielsko.pl no i i i

19. |The State Museum at Majdanek in minor shortcom-
Lublin, http://www.majdanek.e yes yes yes ings

20. |Wielkopolska Independence Museum in
Poznan, http://www.muzeumniepodle- no - - -
glosci.poznan.pl

Among the 44 surveyed regional museums only the website'' of the Sile-
sian Museum in Katowice has the most of its content translated into English. The
websites of the Leon Wyczotkowski District Museum in Bydgoszcz'?, the Nowy
Sacz District Museum'® in Nowy Sacz and the District Museum in Torun'.

The website of the Silesian Museum in Katowice is available in Polish
and English. Polish version has following tabs: ,,Glowna”, ,,Wystawy”, ,.Zbiory”,
,»O Muzeum”, , Edukacja”, ,,Dla zwiedzajacego”, ,,Centrum Scenografii Polsk-
iej”, ,,Kontakt”. Website’s tabs available in English are: “Home”, “Exhibitions”,
“Collections “, “About Museum”, “For Visitors”, “Center of Polish Scenogra-
phy”, “Contact”. The site in the English version does not have a tab informing
about education. In addition, the museum’s online shop, despite the tab in Eng-

" The Silesian Museum in Katowice website, http://www.muzeumslaskie.pl/ (Accessed 20.05.2016).

2 The Leon Wyczotkowski District Museum in Bydgoszcz website, http:/muzeum.bydgoszcz.pl/
(Accessed 20.05.2016).

13 The Nowy Sacz District Museum website, http://www.muzeum.sacz.pl/ (Accessed 20.05.2016).

4" The District Museum in Torufi website, http://www.muzeum.torun.pl/ (Accessed 20.05.2016).
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lish, in fact is available only in Polish. It should also be noted that the content of
each tab is not identical. The differences are visible even when you select tabs
such as: ,,Wystawy”, or ,,Centrum Scenografii Polskiej”.

Anotable example is the website of the District Museum in Torun, which is
prepared in following languages: Polish, English and German. In Polish follow-
ing tabs are available: ,,Aktualnosci”, ,,Oddzialy”, ,,Zwiedzanie”, ,,Wystawy”,
»Edukacja”, ,,Wydawnictwa”, ,,Wynajem”, ,,Ustugi fotograficzne”, ,,Wsparcie”,
»Sklep”, Newsletter”, ,,Dotacz do nas”. In addition, on the home links to in-
dividual sub-branches of the District Museum in Torun can be found: ,,Ratusz
Staromiejski”, ,,Dom Mikotaja Kopernika”, ,,Muzeum Historii Torunia”, ,,Kami-
enica pod gwiazda”, ,,Muzeum Podréznikéw im. Tone’ego Halika”, ,,Muzeum
Torunskiego Piernika”, ,,Biblioteka Naukowa”. After selecting the English ver-
sion, it turns out that tabs on the home page, such as ,,Aktualnosci”, ,,Oddzialy”,
»Zwiedzanie”, ,,Wystawy”, ,,Edukacja”, ,,Wydawnictwa”, ,,Wynajem”, ,,Ustugi
fotograficzne” and ,,Wsparcie” are not translated. In English version only ,,0ld
Town Hall”, ,,Copernicus House”, ,,Museum of the history of Torun”, ,,Under the
Star House”, ,,Explorers’ Museum of Tony Halik”, ,,Museum of Torun Ginger-
bread” and ,,Library” are available. The English content appears only after selec-
tion of the individual branch of the District Museum in Torun. The website of the
Regional Museum in Torun has many shortcomings as regards technical issues
and requires ordering. The English content is available, but access to it is difficult
because of the complicated structure of the website. In addition, the translated
content is not identical in both languages. This can be seen on the example of the
tab ,,Education”.

Detailed summary of the assessment websites regional museums are shown
in Table 3.

Table 3. Results of the evaluation of regional museums’ websites, own study

Informa- E'a.s ily The site
Name and address . visible
Item . tion translated Comments
of the museum website . . . | language
in English . 1:1
selection
1. |The Czgstochowa Museum in
Czgstochowa, no - - -
http://www.muzeumczestochowa.pl
2. |The Upper Silesian Museum in o i i )
Bytom, http://muzeum.bytom.pl
3. |The Stanislaw Fischer Museum .. |there are also
. . no, avail- .
in Bochnia, . language selection
. able is . .
http://www.muzeum.bochnia.pl onlvpart 1601 into Ger-
yes yes yp man and Slovak,
of the
. but there are no
informa- .
. translations in those
tion
languages
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4, |The Wtadystaw Orkan Museum there are also
in Rabka-Zdroj, language selection
http://www.muzeum-orkana.pl no yes - icons into English
and German, but
they do not work
5. |The Lublin Museum in Lublin, available machine
http://www.muzeumlubelskie.pl no - - translation by
Google
6.  |The Jan Dekert Lubusz Museum in
Gorzow Wielkopolski, no - - -
http://www.muzeumlubuskie.pl
7. |The Masovian Museum in Plock,
http://www.muzeumplock.eu no i i i
8. |The Museum of the City Mystowice
in Mystowice, no - - -
http://www.muzeummyslowic.pl
9. |The City Museum in Raciboérz, o i i )
http://muzeum.raciborz.pl
10. |The City Museum in Sosnowiec, on the English
http://www.muzeum.org.pl version information
about tickets are
available, otherwise
only items on the
yes yes no menu are trans-
lated, content in the
English version of
the website is in
Polish or there is no
content at all
11. |The City Museum in Tarnowskie no, in Eng-
Gory, http://www.muzeumtg.pl lish there
o yes is available )
only brief
informa-
tion
12. | The City Museum in Zabrze, http://
www.muzeum-miejskie-zabrze.pl 1o i i i
13. |The City Museum in Zywiec, o ) ) )
http://www.muzeum-zywiec.pl
14. |The Vistula Museum in Kazimierz
Dolny, http://www.mnkd.pl 1o - - ”
15. |The Leon Wyczotkowski District no, but
Museum in Bydgoszcz, most of the
http://muzeum.bydgoszcz.pl yes Y& content is i

translated
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16. |The Nowy Sacz District Museum no, but
in Nowy Sacz, o o most of the|also German
http://www.muzeum.sacz.pl Y Y content is |version
translated
17. | The District Museum in Rzeszow, there is language
http://www.muzeum.rzeszow.pl o i i selection icon into
English, but it does
not work
18. |The Dstrict Museum in Sandomierz, o i i i
http://www.zamek-sandomierz.pl
19. [The District Museum in Tarnow, o i i )
http://www.muzeum.tarnow.pl
20. |The District Museum in Torun, no, but main menu is
http://www.muzeum.torun.pl most of the|not translated,
yes yes .
content is |necessary to use the
translated |menu on the right
21. |The Podhale Museum in Nowy Targ, o i i )
http://www.muzeum.nowytarg.pl
22. |The Podlasie Museum in Biatystok, o i i i
http://www.muzeum.bialystok.pl
23. |The Museum of the Middle no, trans-
Pomerania in Stupsk, lated is
. |also German
http://www.muzeum.slupsk.pl yes yes  |only basic .
) version
informa-
tion
24. |The District Museum in Nysa, 0 i i )
http://www.muzeum.nysa.pl
25. | The Museum of the Silesian Press
in Pszczyna, no - - -
http://www.muzeumprasy.pl
26. |The Regional Museum in Jasto,
. no - - -
http://www.muzeum.jaslo.pl
27. |The Regional Museum in Radomsk, o i i )
http://muzeum.radomsko.pl
28. |The Regional Museum in Skawina,
. no - - -
http://www.muzeum-skawina.pl
29. |The Regional Museum in Stary Sacz, o i i )
http://muzeum.stary.sacz.pl
30. |The Regional Museum in Siedlce, no, but
http://www.muzeumsiedlce.art.pl most of the|there are some
yes yes . .
content is |shortcomings
translated
31. |The Regional Museum in Stalowa no, but
Wola, http://muzeum.stalowawola.pl most of the
yes yes . -
content is

translated
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32. |The Regional Museum in Wolsztyn,
http:/www.muzea-wolsztyn.com.pl 1o i i i
33. |The Museum of Cieszyn Silesia
in Cieszyn, no - - -
http://www.muzeumcieszyn.pl
34. |The Museum of Opole Silesia in
Opole, http://muzeum.opole.pl 1o i i i
35.  |The Silesian Museum in Katowice,
http://www.muzeumslaskie.pl yes yes yes i
36. |The Museum of Warmia and Mazury no, trans- hort informati
in Olsztyn, http://muzeum.olsztyn.pl lated is Sort mrormation
yes yes  |only basic is also available
. in German and
informa- .
. Russian
tion
37. |The Museum in Brodnica,
http://www.muzeum.brodnica.pl no i i i
38. |The Museum in Chorzow,
http://www.muzeum.chorzow.pl 1o i i i
39. |The Museum in Chrzanow,
http://www.muzeum.chrzanow.pl 1o i i i
40. |The Museum in Gliwice,
http://www.muzeum.gliwice.pl 1o i i i
41. |The Museum in Koszlain,
http:/www.muzeum.koszalin.pl 1o i i i
42. |The Museum in Piotrkéw Trybunal-
ski, http://www.muzeumpiotrkow.pl 1o i i i
43, |The Museum of the Klodzko Land in no, but
Ktodzko, most of the|there are some
http://www.muzeum.klodzko.pl yes YElcontent is shortcomings
translated
44, |The Museum of Kujawy no, but
and Dobrzyn Land in Wloctawek, most of the
http://muzeum.wloclawek.pl yes YE | content is )
translated

chaeological Museum in Poznan has most of the content available in English. On

Among 7 archaeological museums surveyed only the website!® of the Ar-

2 museums’ websites there is no content in English at all.

The website of the Archaeological Museum in Poznan offers Polish

and English versions. The site in Polish has following tabs: ,,Aktualnosci”,

»Zwiedzanie”, ,,Muzeum”, ,,Wystawy”, ,,Zwiedzanie”, ,,Muzeum”, ,,Edukacja”,

»Dziatalnos¢”, ,,Projekty”, ,,Kontakt”. All tabs have their English equivalents,

5 The Archaeological Museum in Poznaf website, http://www.muzarp.poznan.pl/ (Accessed

20.05.2016).
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but their content is not identical. This is evident when we compare ,,Zwiedza-
nie” with ,,Visit” or ,,Edukacja” with ,,Education”. The tab ,,Zwiedzanie” offers
such subpages as: ,,Lokalizacja”, ,,Godziny otwarcia”, ,,Bilety”, , Informacje dla
niepetnosprawnych”, ,,Archeologiczny Poznan”, ,,Wystawy”, ,,Dziedziniec” and
»Sklep muzealny”. The tab ,,Visit” is a stripped-down version of Polish equiva-
lent, because visitors will find there only: ,,Opening hours”, ,,Admission”, “Di-
rections” and ,,Accessibility”. The English version of ,,Education” in contrast to
the Polish one does not have such tabs as: ,,Lekcje muzealne”, ,,Weekendy edu-
kacyjne”, ,,Urodziny”, ,,Klub mito$nikow Archeologii”, ,,Stowarzyszenie egipto-
logiczne”, ,,Program strazy studenckich w Muzeum Archeologicznym w Pozna-
niu”, ,,Podcasty”, or ,,Noc Muzedow”.

The website of the Museum of Archaeology and Ethnography in £.6dZ'¢ also
available in Polish and English. Polish version contains such tabs as ,,0 Muze-
um”, ,,Edukacja”, ,,Wystawy stale”, ,,Dzialy” and ,,Kontakt”. Despite the easily
accessible options for changing the language version of the page, it turns out that
only information about the museum are available for visitors.

Detailed summary of the assessment websites archeological museums are
shown in Table 4.

Table 4. Results of the evaluation of archeological museums’ websites, own
study (Accessed 20.05.2016)

Informa- E-a.s ily The site
Name and address . visible
Item . tion in translated Comments
of the museum website . . |language
English . 1:1
selection
1. |the Museum of Archaeology and no, translated
Ethnography in £6dz, yes yes |is only basic -
http://www.maie.lodz.pl information
2. |The Archeological Museum no, translated
in Biskupin, http://www.biskupin.pl yes yes |is only basic -
information
3. |The Archeological Museum in there are lan-
Gdansk, http://www.archeologia.pl guage selec-
o o ) tion icons into
Y English and
German, but
not working
4. | The Archeological Museum in o ) ) )
Krakow, http://www.ma.krakow.pl

'® The Museum of Archaeology and Ethnography in £6dZ website, http://www.maie.lodz.pl/ (Ac-
cessed 20.05.2016).
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5. |The Archeological Museum in Poznan, no, but most of
http://www.muzarp.poznan.pl yes yes  |the content is -
translated
6.  |Museum of the First Piasts at Lednica, no, translated  |brief infor-
http://www.lednicamuzeum.pl is only basic mation is
yes yes |. . .
information available also
in German
7. |The State Archeological Museum in
Warsaw, http://www.pma.pl yes yes 1o )

Among 7 biographical museums surveyed only the websites of the Family
Home of John Paul IT in Wadowice'” and the Fryderyk Chopin Museum in War-
saw!® are available most of the content in English. The reason is probably the fact
that John Paul II and Frederick Chopin are ones of the most famous Poles in the
world. On 3 museums’ websites there is no content in English at all.

The Family Home of John Paul II has a website in Polish, English, French
and Italian. On its website the museum has placed the following tabs: ,,O0 muze-
um”, ,,Jan Pawet 117, ,,Dla mediow”, ,,Wspotpraca”, ,,Warto zobaczy¢”, ,,Kon-
takt”, ,,Odwiedz nas”, ,,Ekspozycja”, ,,Edukacja i kultura”, ,,Sklep muzealny”,
»Aktualnosci” and options ,,Cennik biletow”, ,,Rezerwacja biletow”, ,,Rezerwac-
ja telefoniczna”. The English version contains tabs: ,,Media”, ,,Contact”, “Vis-
it us”, ,,About Museum”, ,,John Paul 1I”, ,,News” and options ,, Ticket prices”,
,»Ticket reservation” and ,,Phone reservation”. It is worth noting that the English
version does not have access to the online store, and also the individual tabs do
not have the same content in English and Polish. Comparing tabs ,,OdwiedZ nas”
and ,,Visit us” you can find that the English version does not have a map. A sig-
nificant difference is also evident on the example of tabs ,,Jan Pawet II”” and ,,John
Paul I1”. Polish version presents the history of the Polish pope in outline, and the
English version is only an invitation to get to know his history.

Detailed summary of the assessment websites biographical museums are
shown in Table 5.

Table 5. Results of the evaluation of biographical museums’ websites, own study

Name and address In.f On?la_ Easily visible lan- The site

Item . tion in . translated Comments
of the museum website . guage selection

English 1:1

1. |The Family Home of John no, but most |most of the con-
Paul IT in Wadowice, o o of the content |tent is also avail-
http://domjp2.pl y y is translated |able in French

and Italian

17" The Family Home of John Paul II in Wadowice website, http://domjp2.pl/ (Accessed 20.05.2016).
'8 The Fryderyk Chopin Museum in Warsaw website, http://chopin.museum (Accessed 20.05.2016).
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The Fryderyk Chopin no, a link to switch- |no, but most
Museum in Warsaw, ing the language of the content
http://chopin.museum version is in the is translated
yes -

menu on the left

among other items,

and is not visible
The Kazimierz Pulaski no, only part
Museum in Warka, http:/ yes yes of the content -
www.muzeumpulaski.pl is translated
The Jozef Pilsudski Mu-
seum in Sulejowek, http:/ no - - -
www.muzeumpilsudski.pl
The Konstanty Ildefons
Galczynski Museum o ) i i
w Pranie, http://www.
lesniczowkapranie.art.pl
The Maria Konopnicka
Museum in Suwatki, http://|  no - - -
mk.muzeum.suwalki.pl
The Mikotaj Kopernik no, only part |part of the
Museum in Frombork, of the content |information is
http://frombork.art.pl yes yes is translated |also available in

German, Russian
and French

Among the 15 surveyed ethnographical museums and open air museums
only on the Ethnographical Museum in Wroclaw!® and the Lublin Village Mu-
seum in Lublin?® websites most of the content is available in English. On 7 muse-
ums’ websites there is no content in English at all.

The website of the Ethnographical Museum in Wroclaw has language ver-
sions: Polish, English and German. In the Polish version visitors can find follow-
ing tabs: ,,O Muzeum”, ,,Wystawa stata”, ,,Wystawy czasowe”, ,,Dolny Slqsk. ..
— Filmy”, ,,EDD” (European Heritage Days), ,,Zbiory, kolekcje”, ,,Edukacja”,
»Wydarzenia”, ,,Oferta wydawnicza”, ,,Kontakt”. After choosing the English
version user can find tabs: ,,About Museum”, ,,Exhibition”, ,,Collection of the
Museum” and ,,Contact”. The individual tabs have similar content in Polish and
English. But you can find, however, a number of shortcomings on this website.
Not all tabs in the Polish version has its English equivalent, and also in the Eng-
lish version of the page there are inscriptions in Polish, for example there is no
the English version of the name of the museum, on the title page of the English
version there is placed sentence in Polish: ,,Witamy w Muzeum Etnograficznym

1 The Ethnographical Museum in Wroclaw, http://www.muzeumetnograficzne.pl/ (Accessed:
20.05.2016).

2 The Lublin Village Museum in Lublin, http://skansen.lublin.pl/ (Accessed: 20.05.2016).
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we Wroclawiu”, and in a place with opening hours you can find Polish word
“czynne”.

The website of the Village Museum in Lublin has Polish and English ver-
sions. Polish language contains the following tabs: ,,O Muzeum”, ,,Aktualnosci”,
»Wydarzenia”, ,,Edukacja”, ,,Dla zwiedzajacych”, , Przetargi”, ,,Galeria”, ,,Kon-
takt”, ,,Aplikacja mobilna”. The English version of the page includes tabs:
»News”, ,,About the Museum?”, ,,Events”, ,,Education”, ,,For Visitors”, ,,Gallery”,
»Contact”, ,,Mobile Application”. Comparing the contents of the Polish and the
English versions tabs you can see the difference in their content. This is evident
in the tab ,,About the Museum” — ,,Exhibition” — ,,Animals”, where the English
version is poorer in comparison to the Polish one, not only in terms of the text
but also accompanying photographs. The example of the tab differs in terms of its
content in Polish and English is also an option “Events” — “EHD” for the Euro-
pean Heritage Days. As in the previous case, the Polish version is more complex,
even though that the theme concerns the event on a European scale and not just
regional.

Detailed summary of the assessment websites ethnographical museums are
shown in Table 6.

Table 6. Results of the evaluation of ethnographical museums’ websites, own study

Eas- .
Name and address In-forr.na- ily visible The site
Item . tion in translated Comments
of the museum website . language
English . 1:1
selection
1. |The Upper Silesian Ethnographical
Park in Chorzow, no - - -
http://muzeumgpe-chorzow.pl
2. |Kashubian Ethnographical Park no, only part |part of the infor-
in Wdzydze, http://www.muzeum- of the content |mation is also
wdzydze.gda.pl yes Y lis translated  |available in Ger-
man and French
3. |The Seweryn Udziela Etnographi- no, only part
cal Museum in Krakow, yes yes  |of the content -
http://etnomuzeum.eu is translated
4. |The Etnographical Museum in no, but most of |most of the con-
Wroctaw, http://www.muzeumetno-|  yes yes  |[the content is [tent is also avail-
graficzne.pl translated able in German
5. |The Museum of the Folk Culture in no, no, only part
Kolbuszowa, language |of the content
http://www.muzeumkolbuszowa.pl yes selection |is translated i
con 1s at
the bottom
of the page
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6. |The Museum of Kielce Village in -
Tokarnia, http:/mwk.com.pl 1o ) i
7. |The Lublin Village Museum in no, but most of’
Lublin, http://skansen.lublin.pl yes yes |the content is -
translated
8. |The Mazovian Village Museum in no, but most of’
Sierpiec, http://mwmskansen.pl yes yes |the content is -
translated
9. |The Opole Village Museum no, only basic |brief information
in Opole, information is |is also available
http://www.muzeumwsiopolskiej.pl yes Y ltranslated in German and
Czech
10. |The Slovinic Village Museum in no, only basic |brief information
Kluki, http://www.muzeumkluki.pl |  yes yes |information is |is also available
translated in German
11. |The Radom Village Museum in Ra- o ) i i

dom, http://www.muzeum-radom.pl
12. |The Museum of the Wielun Land

in Wielun, no - - -
http://www.muzeum.wielun.pl

13. |Orava Ethnographical Park in Zu-

brzyca Goma, http://www.orawa.eu| i i i
14. | The State Etnographical Museum
in Warsaw, no - - -
http://www.ethnomuseum.pl
15.  |Archaeological reserve Lusatian
culture in Czestochowa, o ) i i

http://www.rezerwat.muzeumecze-
stochowa.pl

Among 13 surveyed museums and open air museums of technology or in-
dustry only the website of the Workshop and Stained Glass Museum in Krakow?!
is fully translated into English. Certainly it is facilitated by the fact that on the
website there is no a lot of information collected for years, as in other museums.
The Historic Silver Mine in Tarnowskie Gory** and the Krakow Saltworks Mu-
seum of Wieliczka® both have websites with most of the content translated into
English. On 8 museums’ websites there is no content in English at all.

The website of the Workshop and Stained Glass Museum in Krakow is
available in Polish and English and contains the following tabs: ,,Muzeum”,

2" The Workshop and Stained Glass Museum in Krakow website, http://muzeumwitrazu.pl/ (Accessed
20.05.2016).

22 The Historic Silver Mine in Tarnowskie Gory website, http://www.kopalniasrebra.pl/ (Accessed
20.05.2016).

3 The Krakow Saltworks Museum of Wieliczka website, http://muzeum.wieliczka.pl/ (Accessed
20.05.2016).
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»~Kawiarnia”, ,,Pracownia”, ,,Witraze”, ,,Sklep” and ,,Kontakt”. All tabs have
their English equivalents, which are fully translated.

The website of the Historic Silver Mine in Tarnowskie Gory has the fol-
lowing language versions: Polish, English, German and French. The Polish ver-
sion contains the following tabs: ,,Zabytkowa Kopalnia Srebra”, ,,Sztolnia Czar-
nego Pstraga”, ,,Dom wycieczkowy Gwarek”, ,,Start”, ,,Zwiedzanie”, ,,Cennik”,
»Aktualnosci”, ,,Historia”, ,,Ciekawostki”, ,,Skansen”, ,,Wirtualna wycieczka”,
»Dojazd”, ,,Kontakt”. In the English version there are no tabs: ,,Cickawostki” and
»Skansen”. Comparing Polish and English version it can be said that the content
of these two versions is similar, but there are some differences. Polish version
of the site contains more content and photographs. This is evident even on the
example of tabs ,,Zwiedzanie” or ,,Historia” with their English equivalent ,,Tour-
ing” and ,,History”.

Detailed summary of the assessment websites museums and open air mu-
seums of technology or industry are shown in Table 7.

Table 7. Results of the evaluation of museums’ and open air museums’
of technology or industry websites, own study

Informa- E.a‘s ily The site
Name and address L. visible
Item . tion in translated | Comments
of the museum website . . |language
English . 1:1
selection
1. |The Museum of Gas Industry in Paczkow, o i ) )
http://www.muzeumgazownictwa.pl
2. |Museum of Industrial History
in Opatowek, no - - -
http://www.muzeum.opatowek.pl
3. |The Automobile Museum in Poznan,
http://www.aw.poznan.pl/muzeum 1o i i i
4, |The Museum of Industry and Railway no, but most |part of the
in Silesia in Jaworzyna Slaska, of the content |information is
http://muzeumtechniki.pl yes yes |is translated |also available
in German and
Czech
5. |The Ignacy Lukasiewicz Museum
of Oil and Gas Industry in Bobrka, no - - -
http://bobrka.pl
6. | The Museum of Technology and Transport
in Szczecin, http://muzeumtechniki.eu o i ) )
7. |The Museum of Technology and Trans-
port in Warsaw, http://mtip.pl 1o i i i
8. |The Museum of Sanitary Technology in
Gliwice, http:/muzeum pwik.gliwice.pl | - ; ;
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9.  |The Workshop and Stained Glass Mu-
seum in Krakoéw, http://muzeumwitrazu.pl yes yes yes i
10. |The Waterworks Museum in Bydgoszcz, o i ) )
http://muzeum.mwik.bydgoszcz.pl
11. |The Krakow Saltworks Museum of no, but most |Guides in pdf
Wieliczka, http://muzeum.wieliczka.pl yes yes of the content |are also avail-
is translated |able in 9 other
languages
12.  |Open Air Museum of Rolling Stock in o i ) )
Chabowka, http://skansenchabowka.pl
13. |The Historic Silver Mine in Tarnowskie no, but most |most of the
Gory, http://www.kopalniasrebra.pl of the content |content is also
yes yes [is translated |available in
German and
French

Among 14 surveyed castles and palaces, the Castle Museum in Malbork®
and the Ksiaz Castle in Walbrzych?® have the best websites in terms of content
availability in English. On the website of the Castle Museum in Malbork almost
all of the content in Polish have a translation into English and German. It should
be also emphasized, that after language change on particular subpage, user will
be redirected to the same subpage in the desired language, which is rare on the
websites of surveyed museums. It is similar on the website of the Castle Ksiaz in
Walbrzych, except that the information on this site is only in Polish and English.

On 6 websites most of the content is available in English. On 5 museums’
websites there is no content in English at all.

The website of the Castle Museum in Malbork is available in Polish, Eng-
lish and also in German. It includes the following tabs: ,,Informacje”, ,,Wydarze-
nia” i ,,Muzeum”. All tabs are available in English and most of them have the
same content in Polish and in English. After analyzing the museum’s website in
both language versions are visible, however, shortcomings in English. For ex-
ample, you can show subpages like: ,,Collections” — ,,Exhibitions and interiors”
—,,The High Castle” —,,St. Anne’s Chapel”, ,,Collections” — ,,Exhibitions and in-
teriors” —,,The Middle Castle” —,,The Grand Refectory”, or ,,Collections” —,,Ex-
hibitions and interiors” — ,,Grand Master’s Palace” —,,Office”, Polish equivalents
of these tabs are richer in content and photographs.

The website of the Ksiaz Castle in Watbrzych is available in Polish and
English. Home site refers both to Visiting the Ksiaz Castle and Conference Cen-
tre. The Visiting the Ksiaz Castle section has tabs: ,,Turystyka”, ,, Trasy zwiedza-
nia”, ,,Palmiarnia”, ,,Wydarzenia kulturalne” and ,,Historia”. All tabs are avail-
able in. English. After analyzing the website of the museum in both languages it

2 The Castle Museum in Malbork, http://www.zamek.malbork.pl/ (Accessed 20.05.2016).
% The Ksiaz Castle in Watbrzych, http://www.ksiaz.walbrzych.pl/ (Accessed 20.05.2016).
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can be stated that the content of subpages in Polish and in English is similar in
most cases. An important shortcoming of the site is an option ,,Buy ticket online”
because after choosing this option, visitor will be redirected to the Polish website
without the English version.
Noteworthy is also the website of the Wawel Royal Castle?. The site has
Polish and English versions. Most of the subpages are in both languages, and the
content has no significant differences.
Detailed summary of the assessment websites castles and palaces are
shown in Table 8.

Table 8. Results of the evaluation of castle’s and palace’s websites, own study

krolewski.com.pl

Informa- E.a.s ily The site
Item Name and address . tion in visible translated Comments
of the museum website . . |language
English . 1:1
selection
1. |The Royal Lazienki in warsaw, no, but most |most of the content
http://www.lazienki-krolewskie.pl yes yes of the content|is also translated into
is translated |German, French, Rus-
sian and Chinese
2. |The Historical Museum — the
Palace in Dukla, no - - -
http://'www.muzeumdukla.pl
3. |The Museum of King Jana III’s no, but most |most of the content
Palace in Wilanow, yes yes  |of the content|is also translated into
http://www.wilanow-palac.pl is translated |German and French
4.  |The Castle Museum in Lancut, no, but most |most of the content
http://www.zamek-lancut.pl yes yes |of the content|is also translated into
is translated |German and French
5. |The Castle Museum in Malbork, also the German
http://www.zamek.malbork.pl yes yes yes version of the site is
available
6. |The Castle Museum in Pszczyna, no, but most |most of the content
http://www.zamek-pszczyna.pl yes yes |of the content|is also translated into
is translated |German and French
7. |The Golub Castle in Golub —
Dobrzyn, no - - -
http://www.zamekgolub.pl
8. |The Wawel Royal Castle, no, but most
http://www.wawel.krakow.pl yes yes  |of the content -
is translated
9. |The Royal Castle in
Niepotomice, http:/www.zamek-|  no - - -

% The Wawel Royal Castle website, http://wawel.krakow.pl/ (Accessed 20.05.2016).
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10. |The Royal Castle in Poznan,

http://www.zamek-krolewski. no - - -
poznan.pl

11. |The Royal Castle in Warsaw, no, only part
https://www.zamek-krolewski.pl |  yes yes |of the content -

is translated

12.  |The Ksiaz Castle in Watbrzych,

http://www.ksiaz.walbrzych.pl yes yes yes i

13. |The Opalinski Castle in Sier-
akow, http://muzeum-sierakow.pl| " i i i

14. |The Castle in Baranow Sand- no, but most |most of the content
omierski, yes yes  |of the content|is also translated into
http://www.baranow.com.pl is translated |German

4. Conclusion

In summary, among the surveyed sites of 130 museums, 11 are entirely or almost
entirely translated into English, on 17 sites most of the information was trans-
lated, and on 72 there is no information in English at all.

Among all the surveyed museums only the National Museum in Warsaw,
the National Museum in Szczecin, the National Museum in Krakéw, the National
Maritime Museum in Gdansk, the Museum of the History of Polish Jews POLIN,
the Historical Museum of the City of Krakow, the Silesian Museum, the Lublin
Village Museum in Lublin, the Workshop and Stained Glass Museum in Krakow,
the Historic Silver Mine in Tarnowskie Gory and the Ksigz Castle in Watbrzych,
The State Museum at Majdanek in Lublin have created their websites in English
thoroughly.

The rest 118 surveyed museum websites are underdeveloped in terms of
its English versions or the ones do not exist. Many museums have got incomplete
versions of Polish — English translations, or errors, as in case of the Regional
Museum in Torun, where the English version displays Polish content. Regret-
tably, most of the surveyed museums in Poland do not have English versions of
their sites.

These results do not differ significantly from the results of the report
Wielojezyczne strony polskich instytucji kultury. Krajowy raport dla projektu
MINERVA+ 2005 (Ryszewski and Sliwinska, 2005). In this report, the study con-
ducted in 2004/2005, among 200 museums websites surveyed, only 65 had con-
tent in English.

Having conducted the research, it can be concluded that Polish museol-
ogy does not keep up with the demands of modern tourist market and a single
person — a visitor. In the twenty-first century it seems necessary for museums to
have at least a bilingual website, because of the need to reach a wider audience.
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Competition in the cultural and tourist market is so strong that it seems necessary
for museums to take care of its offers for foreigners. The basis for this is to have
a website at least in English, which is the most common language in Europe and
across the world. It will be difficult to get to foreign visitors, if websites will only
be available in Polish.
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The National Maritime Museum in Gdansk website, http://www.nmm.pl

The National Museum in Kielce website, http://mnki.pl

The National Museum in Krakéw website, http://mnk.pl

The National Museum in Poznan website, http://www.mnp.art.pl
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The National Museum in Szczecin website, http://muzeum.szczecin.pl

The National Museum in Warsaw website, http://www.mnw.art.pl

The National Museum in Wroctaw website, http://www.mnwr.art.pl

The Nowy Sacz District Museum website, http://www.muzeum.sacz.pl

The Silesian Museum in Katowice website, http://www.muzeumslaskie.pl

The State Museum at Majdanek in Lublin website, http://www.majdanek.eu

The Wawel Royal Castle website, http://wawel.krakow.pl

The Workshop and Stained Glass Museum in Krakow website, http://muzeumwitrazu.pl





